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Communication Clinic , Leaming Mate . 1987
MBC FM(919 MHz)
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Short Summary
MBC FM Radio < >

‘Yes
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NATO(No Action Talking Only)
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‘Simple’

'Smart’

KISS -
KISS(Keep it Simple & Smart)

(Swar)
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(Primacy effect)

(Shadow effect)

(Recently effect)

(Prior Imagination)



‘YES'
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, (foot in the door)

, (door in the face)
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, (Rapport)

7-8%

7,000
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